
THE FESTIVE SEASON IS NEARLY HERE
We’re determined to help you trade smoothly, joyfully, and profitably.

To keep your kitchens stocked and the good times rolling, please book your December and January delivery 
slots from 1st November. Our telesales team can take your order any time and secure the slot that suits you.

We really don’t want anyone running low on stock, missing a slot, or getting caught out by holiday dates,
so here’s everything at a glance:

Phone, email or online ordering as usual. If you 
reach us out of hours, leave the details and 
we’ll confirm your slot promptly.

Wishing you a season full of merry guests, 
great reviews and healthy margins. If you need 
advice on forecasting, menus or swaps for out-
of-stocks, just shout - we’re here to help.

OUR FESTIVE OPERATING CALENDAR (2025 - 2026)
Up to Wed 24 Dec 2025 – Deliveries as normal
(if Wednesday is your usual delivery day)

Thu 25 Dec 2025 (Christmas Day) - Closed

Fri 26 Dec 2025 (Boxing Day) - Closed

Mon 29 Dec 2025 - Deliveries on designated routes for pre-placed orders

Tue 30 Dec 2025 - Normal day

Wed 31 Dec 2025 (New Year’s Eve) - Normal day

Thu 1 Jan 2026 (New Year’s Day) - Closed

Fri 2 Jan 2026 - Open (for orders placed prior to Wed 31 Dec)

Tip: If your usual delivery day falls on one of our closed days, please pre-book
an alternative slot from 1st November - so we can guarantee space on the vehicle 

HOW TO SAIL THROUGH THE SEASON
Pre-book early (from 1 Nov):
Lock in your preferred dates in December & early January.

Order a little ahead:
Build in extra cover on your top sellers (milk, cream, oils, chips,
breads, desserts, soft drinks, beer/wine, disposables).

Check your normal cut-off times:
They still apply.

Tell us your big dates:
Parties, preorders, event menus share the peaks so
we can plan vehicle space and stock.

Keep a back-up plan:
Consider a small top-up order for the first week of
January to ease the New Year rush.

Telesales & Ordering
Taking orders any time from 1st November for
December & January delivery slots.


